


In an effort to better understand the maintenance and repair needs of the metro 
area’s homeless facilities, the Home Builders Foundation sent an online survey to 35 
shelter and transitional housing providers in Multnomah, Clackamas, Washington, 
and Yamhill counties. 
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43 facilities operated by 22 organizations responded to the survey 
 
The facilities serve a range of homeless populations including 

homeless families with children,  
single adults,  
unaccompanied youth, and  
women and children experiencing domestic violence 
 

The majority of the facilities are less than 5,000 square feet, with sizes ranging from 
under 3,000 square feet to more than 20,000 square feet 
 
The majority of the facilities have less than 50 beds (and more than a quarter have 
less than ten). The largest facilities have 100-150 beds.  
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The survey responses make it clear that many of the facilities have building 
components that are in need of immediate repair.  
 



We asked respondents to rate the condition of each of the building’s components. 
This chart shows the components rated in poor or very poor condition by the highest 
percentage of respondents. 
 



We asked respondents to identify their facilities’ top three maintenance and repair 
needs. This chart shows the building components selected most frequently by 
respondents as among their top three maintenance and repair needs.  
 
You can see that in this chart and the one before it, kitchens and exterior envelope 
were at the top of the list. 



Eighty-six percent of respondents said that “assistance with repairs of the interior 
components such as kitchen, bathrooms, and common areas” would be very useful.  
 
Seventy-six percent of respondents said “assistance with repairs of exterior 
components such as roofing, siding, paint, windows, and doors” would be very useful.  
 



71% of respondents said support finding high quality, cost-effective building 
maintenance and repair vendors and contractors would be very useful. 



The survey responses indicate that many of the facilities could benefit from reserve 
studies. 



Few of the facilities surveyed have adequate resources to cover ongoing maintenance 
and repair needs, and even fewer have capital needs plans or replacement reserves.  
 
Less than 20% of respondents agreed or somewhat agreed that: 
 
“Our facility operating budget includes adequate resources to cover ongoing 
maintenance and repairs” 
“We have a long-term capital needs plan for the facility.” or 
“We have resources set aside to cover future replacement costs for major building 
components” 
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Seventy-four percent of respondents said that “a reserve study analyzing all of the 
facility’s short and long-term maintenance and repair needs” would be very useful. 
 



The survey responses indicate that many of the facilities would benefit from energy 
upgrades. 



- Only 23% of respondents agree or somewhat agree that “the facility is weather 
tight and energy efficient”, and  
 

- Only 37% agree or somewhat agree that “the facility has had energy efficiency 
upgrades within the past ten years” 
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Sixty-nine percent of respondents said “assistance with increasing the building’s 
energy efficiency” would be very useful. 
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